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Prometour includes complimentary travel insurance and assistance services in all our group packages. This coverage is
provided by Travel Guard, a premier provider of travel insurance, covering more than 9 million travellers worldwide
each year.

Your package already includes the Prometour Canadian Basic Program; see below for details. To upgrade to a more
comprehensive plan with additional coverages and higher coverage limits, you may choose to include the Deluxe or
Ultimate Program, also shown below. When purchasing one of the optional programs, you will be responsible for the
additional cost. Pricing is based on the total cost of your trip. Depending on your travel concerns and particulars of your
trip, choosing one of the upgrades could be a wise decision. Contact Prometour to learn more. 

Emergency Medical Coverage

Emergency Medical Transportation

Return of Remains

Emergency Professional Services

Meals and Accommodations 

Bedside Companion 
Subsistence Allowance

Emergency Dental Coverage   

Accidental Death 
and Dismemberment

Baggage and Travel Documents

Travel Guard Assist®

Livetravel®

$150,000

$100,000

Benefit Limit

$400

$2,500

$300

$400 

$25,000

$500

Included

Included
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Prometour –Travel Insurance Program

DELUXE PROGRAM 
Includes all the coverage from the Basic Program plus:

Trip Cancellation and Interruption Trip Cost

ULTIMATE PROGRAM
Includes Deluxe and Basic Programs and also includes:

Baggage and Travel Documents Additional $500  

Baggage Delay $250

Trip Cancellation and Interruption Trip Cost

Termination of Employment Included

Cancel for Any Reason 70% of Trip Cost

OPTIONAL UPGRADES BASIC PROGRAM

Underwritten by Chartis Insurance Company of Canada, 145 Wellington Street West, Toronto, Ontario  M5J 1H8 and is administered by Travel Guard Canada. This is only a brief description of the
insurance coverage(s) available. The Policy contains limitations, exclusions, and termination provisions. Full details of the coverage are contained in the Policy. If there are any conflicts between
this document and the Policy, the Policy shall govern.

Contact Prometour 
to upgrade to either 

the Deluxe or Ultimate Program.
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